Association for Hospital Medical Education

CLER PATHWAYS TO PATIENT SAFETY:

From Educating to Reporting to Investigating to Improving...
Thursday, August 13, 2015 ~ 1:00-2:00 p.m. Eastern

~ Please note the different day of the week for this session ~

Patient Safety is an important element in Graduate Medical Education but the approach to
patient safety has not always been documented or collaborative with the clinical sites in which
most post-graduate training occurs. The ACGME CLER Program gives a framework composed
of pathways to create a Culture of Patient Safety. Pathway 4 emphasizes resident and faculty
education, engagement, experience and evaluation in patient safety investigations and follow-
up. We will review this pathway in the context of residencies’ contribution to creating a
Culture of Patient Safety. We will hear about one institution’s efforts and solicit hearing from
participants’ other approaches.

Objectives:
At the end of this teleconference session, the learner should be able to:

e Review the Patient Safety CLER Pathway four and its properties in the context of a
systematic approach to improving patient care safety;

e Explore the rationale for post-graduate training and experience in patient safety
investigations and follow-up and the impact of this experience on patient care
outcomes; and

e Describe one GME sponsor’s approach to identifying the sequential steps in formal
Patient Safety Improvement from reporting adverse events and close calls through
formal Root Cause Analysis and follow-up.

Speakers:

Robin C. Newton, MD, FACP, CSSBB (ASQ) is the ACGME’s CLER Regional Vice President,
after serving as Associate Senior VP Clinical Affairs and Quality and the DIO at Howard University
Health Sciences. Dr. Newton spent 18 years teaching residents at D.C. General Hospital, where
she became the CMO and received the ACGME’s Parker J. Palmer Courage to Lead Award. She
served on the AAMC GRA and the ACGME Institutional Review Committee before her position in
the CLER Program.

Charles Daschbach, MD, MPH is the Director of Academic Affairs and DIO at St. Joseph’s
Hospital and Medical Center in Phoenix Arizona. He received his MD at University of Arizona and
an MPH at Harvard. He has served in leadership positions on the AAMC GRA Steering Committee
and the AHME Board of Directors as well as the ACCME and the “Alliance” Board. Dr. Daschbach is
described as often irreverent, sometimes relevant, always interested in helping institutions with
limited resources.

Moderator: Willie R. Braziel, BSc. HA is Operations Manager, Office of Health Professional
Education at HealthPartners Institute for Education & Research. Mr. Braziel is Co-Chair of AHME's
Council of Institutional Leadership and Executive Member-at-Large on AHME’s Board of Directors.

Register online now at www.ahme.org
AHME Members: ONly $100 by July 30 - $125 after 07/30/15

Non-Members: Only $125 by July 30 -- $150 after 07/30/15

* Session fee includes one phone line for multiple people.

Contact AHME Headauarters with questions — 724-864-7321 or info@ahme.orqg


http://www.baldwinmuseumofscience.com/

E Teleconference Registration Form
“CLER PATHWAYS TO PATIENT SAFETY:
HaserTAL MEEAL EOUCATION From Educating to Reporting to Investigating to Improving...”
Thursday, August 13, 2015, 1:00-2:00 p.m. Eastern

Institution Name

Representative Name: Main Contact for Reqgistration

Name Degree

Title Department
Address

Address

City State Zip

Phone Fax Email

SESSION FEE*:

AHME Members:
L $100 (by 07/30/15) OR [ $125 (after 07/30/15)

Non-Members:
L $125 (by 07/30/15) OR [ $150 (after 07/30/15)

*Session fee includes one phone line for multiple people. Include your staff members and colleagues!

METHOD OF PAYMENT
NOTE: If registering by check/mail, be sure to fax your registration as well!

O credit card: __Visa ___ MasterCard __ American Express
Card # Exp. Date Total Cost to Charge to Card
Signature Print Name

L Check Enclosed: Made payable to AHME — mail to: AHME, PO Box 725, Indiana, PA 15701
If you register and plan to send a check later as noted above, please be sure to provide a copy of your registration form or list your institution
and all attendee names on the check so it may be matched to the correct registration.

L Check to Follow: Faxa copy of your internal check request to 724-864-6153
If you register and plan to send a check later as noted above, please be sure to provide a copy of your registration form or list your institution
and all attendee names on the check so it may be matched to the correct registration.

Cancellation Policy: Cancellations made up to 3 business days before the conference date are subject to a 25% service fee. Registrants
who do not dial in to the session, and those who do not cancel before 3 business days before the conference date are liable for the full fee.
Only written requests for cancellation will be accepted. Cancellations must be made by fax at 724-864-6153 or by email (tricia@ahme.org).



