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Results will be presented from a survey on Training Program Administrator (TPA) Well-being administered to all 
TPAs across a large health system in New York that employs approximately 140 TPAs and over 2000 residents 
and fellows. Session content will include a brief overview of the literature on TPA well-being and associated 
implications on GME, survey goals and content, survey respondent characteristics, and results including 
burnout rate, job satisfaction and associated drivers of satisfaction, thoughts of resigning over the past year, 
likelihood of resigning in the next year, and suggested changes respondents feel would most significantly 
improve their work experience. Actionable items based on survey results will also be discussed along with 
associated outcomes. At the conclusion of this webinar the 2024 GME Professionals’ Salary Survey preliminary 
results and analysis will be shared. 
 

Objectives:  
At the conclusion of the session, learners should be able to: 

• Note familiarization regarding the current literature on TPA well-being and the impact of TPA well-being 
on GME programs; 

• Report awareness of the approximate rate of burnout reported by survey respondents and how that 
compares to the current literature base, and identify several of the highest ranked drivers of job 
satisfaction and job stress/dissatisfaction from this survey study; 

• Understand several drivers of thoughts of resignation and intent to resign among respondents of this 
survey study; 

• Describe several actionable items that may contribute to promoting TPA well-being and associated 
strategies for implementation; and, 

• Report the preliminary results of AHME’s 2024 Salary Survey – with some additional demographic data 
– to describe the current challenges and resilience of this incredible group of individuals. 

 

Speakers:   
Kristen Demertzis, PhD, ABPP-CN is the Director of GME Well-being for Northwell Health; the Director of GME 

Mentorship, Faculty Development, and Scholarly Activity for Northwell Health South Shore University Hospital’s 

OBGYN Department; and an Assistant Professor at the Zucker School of Medicine at Hofstra/Northwell. Dr. Demertzis 
is a US Fulbright Scholar, completed her PhD in Clinical Psychology at UCLA, and her residency and fellowship in 

Clinical Neuropsychology at Duke University Medical Center and Mayo Clinic, respectively. 
 

Kelly Conlon, MS, C-TAGME is the Director of Medical Education for Northwell Health’s Eastern Region. With over 
16 years in Graduate Medical Education, her interests lie in professional development, accreditation, and innovative 

learning. She holds a BBA and an MS in Marketing from Hofstra University and has been TAGME certified since 2014. 
 

Carrie Eckart, MBA has been working in the field of GME since 1987. She is currently serving HCA in the 
nationwide role of AVP of GME Accreditation, responsible for new program development and oversight of all GME 

accreditation matters for over 330 existing programs. Carrie has been active organizing the AHME Academy, serving 

on the AHME Board of Directors and the Council of Institutional Leaders (COIL) since 1992 and previously served as 
President of AHME. 
 

Moderator: Susan Ratliff, MBA, C-TAGME is the Executive Director, Graduate Medical Education at Morehouse 

School of Medicine and is a member of AHME’s Council of Institutional Leaders (COIL). 

Register online now at www.ahme.org  
AHME Members: Only $75 by November 19 -- $100 after 11/19/24 

Non-Members: Only $100 by November 19 -- $125 after 11/19/24 

* Session fee includes one phone line, one device for unlimited listeners. 
 

Cancellation Policy:  Cancellations made up to 3 business days before the webinar date are subject to a 25% service fee. Registrants who do 
not participate in the session, and those who do not cancel before 3 business days before the webinar date are liable for the full fee. Only 
written requests for cancellation will be accepted. Cancellations must be made by fax at 724-864-6153 or by email (tricia@ahme.org).  
 

Training Program Administrator Well-being: Data from a Large Health System  
Tuesday, December 3, 2024 ~ 1:00-2:00 p.m. Eastern 

Contact AHME Headquarters with questions – 724-864-7321 or info@ahme.org 
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